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Question: 1  
You are the System Implementer and are discussing the Object Level Security of the Microsoft Dynamics NAV Security System. You 
tell the IT Engineer that the Security System divides the database into nine objects. Which object is used to present the data? 
Choose the 2 that apply.  

A. Report  
B. Form  
C. Table data  
D. Data port  

 
Answer: A, B  

Question: 2  
You are the System Implementer and are discussing the differences between the SQL Server Option and the Dynamics NAV 
database. What do you communicate as the main difference between the database platforms? Choose the 2 that apply.  

A. The User Interface  
B. The available backup facilities  
C. The logon process  
D. The way that SIFT works  

 
Answer: B, D  

Question: 3  
You are a Microsoft Dynamics NAV end-user. The application is running slowly so you ask theconsultant's advice on what to do. The 
consultant recommends that you monitor the performanceof the application and recommends the most important tool for performance 
monitoring. What tool does the consultant recommend?  

A. The application monitor  
B. The server monitor  
C. The client monitor  
D. Time measurements  

 
Answer: C  

Question: 4  
You are an IT Engineer new to Microsoft Dynamics NAV. In your conversations with the System Implementer you have discussed the 
Architecture of the application.Based on your discussions, how do you describe the role of client? Choose the 3 that apply.  

A. Renders the User interface  
B. Executes all the business logic  
C. Controls access to the data through locking  
D. Connects directly to a standard database file without going through the server  

 
Answer: A, B, D  

Question: 5  
As the Microsoft Dynamics NAV System Implementer you are in a discussion with an inexperienced Microsoft Dynamics NAV 
salesperson who asks which database server options are available in the Microsoft Dynamics NAV. What do you tell the 
salesperson? Choose the 3 that apply.  
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A. Oracle 9.0  
B. Microsoft SQL Server 2000  
C. Microsoft Dynamics NAV Database Server  
D. Microsoft SQL Server 2005  

 
Answer: B, C, D  

Question: 6  
Under what conditions must you enter user-credentials when opening a specific database?  

A. You must enter an ID and password regardless of the Authentication method you select (Database server authentication or 
Windows authentication).  

B. You can open and work in more than one company at a time.  
C. You must enter an ID and password only if using the Windows Authentication method.  
D. You must enter an ID and password only if using the Database Authentication method.  

 
Answer: D  

Question: 7  
You are a Microsoft Dynamics NAV Implementation Consultant doing an installation at a small company with only one computer. 
Which type of installation is recommended for a Microsoft Dynamics NAV single user workstation?  

A. Minimum  
B. Maximum  
C. Complete  
D. Typical  

 
Answer: C  

Question: 8  
As the IT Engineer you need to locate an end-user's setup file so that you can move it to a shared network directory. Where do you 
first look for the ZUP file?  

A. C:\Documets and Settings\User Name\Application Data  
B. C:\Program Files\Microsoft\Dynamics NAV  
C. C:\Program Files\Microsoft\Dynamics  
D. C:\Documents and Settings\User Name\Dynamics NAV  

 
Answer: A  

Question: 9  
You are the IT Engineer at a large corporation. An end-user complains that he ran out of room on his computer while loading his MP3 
collection so he uninstalled the Microsoft Dynamics NAV client. Later he felt bad about this and decided to reload the client. Even 
though he had removed his MP3 collection from the system, he was still unable to reinstall Microsoft Dynamics NAV. You explain that 
when the user uninstalled the client it did not remove any of the following components.  

A. All files related to Microsoft Dynamics NAV  
B. Code Units and XML Ports  
C. Licenses, Databases and Database backups  
D. Reports, Invoices and Statements  



©Copyrights 2005-2006 TestKingonline All Rights Reserved. 
 

Answer: C Question: 10  
You are an IT Engineer, have almost finished doing a client install and realize you are installing on the wrong computer. You attempt 
to cancel the installation. What happens to the portions of the program already installed?  

A. Nothing, you cannot stop the installation process once it begins.  
B. The installation process will stop but the installed portions stay in the program folders in case you reinstall at a later time.  
C. The installed files are moved to the temporary folder so they can be accessed in case of another installation attempt.  
D. Microsoft Installer will perform a rollback and restore the computer to the state it was in before the installation began.  

 
Answer: D  

Question: 11  
You are the IT Engineer in the process of installing Microsoft Dynamics NAV. When using the Microsoft Installer to make changes to 
the setup configuration, which of the following statements are correct? Choose the 3 that apply.  

A. A description of the selected feature is given on the right side (scope pane) of the Custom Setup Window  
B. Click on a Feature Icon to display drop down list of options.  
C. Clicking on HELP will describe the different feature install options.  
D. Click on PATH to change the target path of the installation.  

 
Answer: A, B, C  

Question: 12  
A Microsoft Dynamics NAV end-user is frustrated because everytime she uses her computer the User Interface has changed and and 
she does not have quick access to the Accounts Payable windows. The end-user also works from different systems over the course 
of the week and she wants a consistent user interface as she moves about. What steps can you take to resolve her concern? Choose 
the 2 that apply.  

A. Provide the end-user with a laptop for her exclusive use and allow the zupfile to be saved on her local hard drive.  
B. Provide each user with an individual Windows account so each user has his or her own ZUP file.  
C. Setup the end-user as Roaming User so that the user's ZUP file is saved on the server.  
D. Store the setup file in a common drive on the network so that users can access them from any workstation.  

 
Answer: A, C  

Question: 13  
You are the IT Engineer at a small company. You have installed the Microsoft Dynamics NAV Database Server as a Service because 
you want to start the Database Server everytime the server computer starts up. You notice that the Hotcopy backups on another 
computer are failing. How can you solve this problem?  

A. Forget about storing Hotcopy backups on another computer. Hotcopy backups can only be stored on the Database Server.  
B. Reinstall the Database server as an application to resolve the backup issue.  
C. Confirm that the Logon credentials for the Database server are set to the local system account.  
D. Change the Logon credentials of the Database server to a domain user that has access to the computer that will store the 

backups.  

 
Answer: D  

Question: 14  
A Microsoft Dynamics NAV end-user tells you that she cannot connect to the Database Server with her client. The end-user needs to 
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post and print invoices before the end of day. You confirm that the Database Server is running. What else will you check so that you 
can get the client connected to the Database Server? Choose the steps you will take to ensure quick resolution to this problem 
Choose the 3 that apply.  

A. Check the Sessions property on the Database Server to ensure that enough sessions are available.  
B. Confirm that the end-user is not running more than one copy of the client program simultaneously.  
C. Confirm that there is wireless or wired connectivity between the client computer and the Database server.  
D. Increase the amount of memory in the DBMS cache property  

 
Answer: A, B, C  

Question: 15  
You are an IT engineer at your company. A user complains that she does not want to run the Microsoft Dynamics NAV Client based 
database backup function. You want to convince the user that she will benefit from the Dynamics NAV client based backup function. 
What will you tell the end-user to convince her to use the client based backup function? Choose the 2 that apply.  

A. The system tests the database for errors, so incorrect information is not copied to a backup.  
B. The Client based database backup feature does not compress the data, allowing for faster restore.  
C. You must stop using the system while you are making a backup and then reboot the system to continue working.  
D. The system calculates how much space the backup will use.  

 
Answer: A, D  

Question: 16  
You are an IT Engineer at a small company. You are new to the job, so you did not implement Microsoft Dynamics NAV for this 
location. A user is frustrated because the system seems slow when she is processing payables in Micorosoft Dynamics NAV. What 
steps will you take to improve performance on this user's computer? Choose the 3 that apply.  

A. Set the Stoptime property to stop the Database Server periodically to clear the Commit cache  
B. In the application, go to File->Database->Information and specify a smaller size for the DBMS cache.  
C. Reboot to clear the DBMS cache  
D. Install more RAM in the Database Server  

Answer: B, C, D  

Question: 17  
You are the IT Engineer at a large company with 24 Microsoft Dynamics NAV 5.0 clients. You are interested in expanding the 
application database in the Database Server and you want to make sure that the expanded database runs at the best performance 
level. How do you achieve the best performance when expanding the database?  

A. The Database files must not exceed 12 physical files  
B. Each physical file must be less than 100 GB  
C. All of the database files must be about the same size  
D. Setup two database files at 50 GB to each, and add 10 more files at two GB  

 
Answer: C  

Question: 18  
A user complains that he does not have sufficient permissions to do his job as a purchasing agent. As the IT Engineer, you are 
responsible for any Microsoft Dynamics NAV 5.0 license issues so you decide to check the user's license. What information is 
displayed in the license file? Choose the 2 that apply.  
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A. License number of the current license file  
B. The name of the purchasing agent  
C. The functionality purchased  
D. The maximum number of clients that can be running  

 
Answer: A, C  

Question: 19  
You have completed installation of Microsoft Dynamics NAV 5.0 ODBC and need to specify that you have installed ODBC on a multi-
user system. Where do you specify this information?  

A. Microsoft Dynamics NAV ODBC Setup - Connection Tab  
B. Microsoft Dynamics NAV ODBC Setup - Net Type Tab  
C. Microsoft Dynamics NAV ODBC Setup - Server Name  
D. Microsoft Dynamics NAV ODBC Setup - Options Tab  

 
Answer: A  

Question: 20  
As the IT Engineer you have become aware that the Microsoft Dynamics NAV SQL Server Database is reaching the point where the 
data is filling up the allocated space. The Implementation Consultant advises you to expand the database. What constraints are there 
on database expansion? Choose the 3 that apply.  

A. All database files must be approximately the same size.  
B. The database can consist of up to 16 physical files.  
C. Each company must be in the proper database.  
D. All the files together cannot exceed 256 GB.  

 
Answer: A, B, D  

Question: 21  
You are the IT Engineer at a company with 35 users. Your task is to convert data in the SQL Server Option for a custom BizTalk 
Server 2006 project. Which option selection controls how table names and field names are transferred from Microsoft Dynamics NAV 
to an external program?  
A. Database Options-Integration-Commit Cache  
B. Database Options-Integration-Identifiers Field  
C. Database Options-Integration-Text Option Field Type  
D. Database Options-Integration-Integer Option Field Type  

 
Answer: B  

Question: 22  
The Microsoft Dynamics NAV 5.0 Implementer has told you to perform database configuration through the Alter Database window. 
What does this window allow you to do? Choose the 2 that apply.  

A. Delete all existing data files or transaction log files that are empty.  
B. Change the database name.  
C. Delete existing data files or transaction log files that are empty as long as they are not primary files.  
D. Change the Collation that the database is using.  
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Answer: C, D  

Question: 23  
You are the Microsoft Dynamics NAV 5.0 Implementer. You learn that the IT Engineer did not follow your instruction to choose a 
complete installation because the company is using Windows Authentication. What do you instruct the IT Engineer to do to correct 
the problem? Choose the 3 that apply.  

A. Access the Microsoft Dynamics NAV 5.0 Installation CD-ROM.  
B. In the folder SQL_ESP, add CRONUS.flf license file for each SQL server instance  
C. In the folder SQL_ESP, click the file xp_ndo.exe  
D. When prompted, enter the path to the BINN subfolder of the SQL Server installation folder. The unzipped xp_ndo.dll file is 

usually in this folder.  

 
Answer: A, C, D  

Question: 24  
As the Microsoft Dynamics NAV Implementer, you need to create a database in a SQL Server form within Microsoft Dynamics NAV. 
What roles must the implementer have within SQL Server? Choose the 2 that apply.  

A. sysadmin  
B. security  
C. dbmaint SQL server  
D. dbcreator SQL server  

 
Answer: A, D  

Question: 25  
As the IT Engineer you have finished installing the Microsoft Dynamics NAV Database Server for the SQL Server Option. You have 
just realized that you assigned it the wrong name. What do you need to do to assign the correct server name?  

A. Change the name in the Maintenance Setup Type window.  
B. The server must be uninstalled and then reinstalled.  
C. Change the name in the Properties window of the server.  
D. Use the ASSIGN command  
 
Answer: B  

Question: 26  
You have completed installation of the SQL Server Option for Microsoft Dynamics NAV 5.0. What further step must be performed in 
order for users to access the SQL Server?  

A. Upload the valid license file to all client machines and the server.  
B. Upload the valid license file to the SQL Server.  
C. Put the demonstration license on each client and the valid license on the SQL Server.  
D. None of the above.  

 
Answer: B  

Question: 27  
As the Microsoft Dynamics NAV Implementer, you want to ensure that the client company hardware storage capacities are adequate 
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for the installation. What are the default file sizes for newly created databases in the SQL Server Option?  

A. Primary Data = 80 MB, Secondary Data = 120 MB.  
B. Primary Data = 160 MB, Secondary Data = 40 MB.  
C. Primary Data = 40 MB, Secondary Data = 160 MB.  
D. Primary Data = 120 MB, Secondary Data = 80 MB.  

 
Answer: C  

Question: 28  
You are a Microsoft Dynamics NAV implementer working with a company that wants to run Microsoft Dynamics NAV in a pilot 
program before implanting the application on a company wide basis. The company wants the pilot program to have the smallest 
footprint possible on their network. What solution can meet the clients requirements?  

A. Client-Server Configuration  
B. Single-User Configuration  
C. Distributed Architecture Configuration  
D. Single User Configuration and separate SQL Server  

 
Answer: B  

Question: 29  
If a new Windows login is added to the Windows Login table of Microsoft Dynamics NAV, the synchronization process matches this 
login to that in SQL Server. This is done by comparing the SIDs of the two logins. If the synchronization process does not find a 
match, the system creates a new Windows login in SQL Server. What does SID stand for?  

A. SQL ID  
B. Security - Individuals Data  
C. Strand Item Definition  
D. Security Identifier  

Answer: D  

Question: 30  
As the IT Engineer, you are responsible for determining which computer systems at your company will support the SQL Server 
Option. Which of the following is not supported for the SQL Server Option for Microsoft Dynamics NAV 5.0?  

A. Windows XP  
B. Windows Vista  
C. Windows Millennium  
D. Windows Server 2003  

 
Answer: C  

Question: 31  
As the Microsoft Dynamics NAV 5.0 implementer you are responsible for advising your client on the architecture need or 
recommendation for the SQL Server Option. Based on aggregate data from many SQL Server Option implementations, which 
configuration is the most commonly used?  

A. Client/Server  
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B. Single-user  
C. Workgroup  
D. Distributed Wide Area Network  

 
Answer: A  

Question: 32  
As the Microsoft Dynamics NAV 5.0 implementer, you need to setup security for the SQL Server Option. Where is security managed 
and maintained? Choose the 2 that apply.  

A. SQL Server database user accounts  
B. Client Company security levels  
C. Microsoft Dynamics NAV/Windows user login accounts  
D. Network synchronization and authorization logs  

 
Answer: A, C  

Question: 33  
As the IT Engineer, you are adding a new Microsoft Dynamics NAV 5.0 database to your client's setup of the SQL Sever Option. 
Which steps must you perfom in order to add this new database? Choose the 2 that apply.  

A. Click File, Database, New, and the Select Server window appears.  
B. Enter the License Number from Tools, License Information.  
C. Enter the Company name.  
D. Select or enter the Server name. Select the type of Authentication.  

 
Answer: A, D  

Question: 34  
You are the IT Engineer and the Implementation Consultant has tasked you with installing the Automated Data Capture Application 
for your company's warehousing system. In addition to the actual ADCS application, what other programs do you need to completely 
install ADCS? Choose the 3 that apply.  

A. Microsoft Dynamics NAV Client  
B. Microsoft Dynamics NAV ODBC Driver  
C. Microsoft Dynamics NAV Database Server  
D. Microsoft Dynmics NAV Application Server  

 
Answer: A, C, D  

Question: 35  
You are the IT engineer at a company that uses Microsoft Dynamics NAV 5.0 with an Application Server that connects to an 
Automated Data Capture System in a warehousing application. Because the Application Server only supports a single thread, you 
need to add three more Application Servers; no new hardware is available. How do you install more than one Application Server on 
the same computer?  

A. Copy all files that belong to the previously installed Application Server to another computer.  
B. Copy all files that belong to the previously installed Application Server to another server.  
C. Copy all files that belong to the previously installed Application Server to another drive.  
D. Copy all files that belong to the previously installed Application Server to another target folder.  
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Answer: D  

Question: 36  
You are the IT Engineer at a company that uses the SQL Server Option of Microsoft Dynamics NAV 5.0. You have learned that you 
need to run several Application Servers for the Commerce Gateway application. Which of the following files do you need to copy to 
another separate target folder to run more than one Application Server? Choose the 3 that apply.  

A. nassql.exe  
B. fin.etx  
C. slave.exe  
D. fin.stx  

 
Answer: A, B, D  

Question: 37  
You are the IT Engineer at a company that uses handheld terminals to collect warehouse data that is used in the Microsoft Dynamics 
NAV SQL Server Option. What do the terminals use to connect to the Application Server?  

A. Communication System Service and a plug-in  
B. Access Points and Telnet server  
C. Communication System Service and a snap-in  
D. Warehouse System Service and a plug-in  

 
Answer: A  

Question: 38  
The Application Server is a middle-tier server that executes business logic without user intervention, consequently adding a third tier 
to the Microsoft Dynamics NAV 5.0 application. What does the Application Server connect to? Choose the 2 that apply.  

A. External participants like vendor users  
B. External services like BizTalk Server to another company  
C. Internal participants  
D. Internal services like Warehousing  

Answer: B, D Question: 39  
You are the Implementation Consultant for Microsoft Dynamics NAV 5.0. Your client has requested a single logon for their users so 
that they can log on to their workstation without needing any other credentials to log into Microsoft Dynamics NAV. Based on this, you 
have decided to use Windows authentication. What are some of the other security benefits that Windows authentication provides? 
Choose the 2 that apply.  

A. Secure validation and encryption of passwords.  
B. Passwords have a set time limit on validity.  
C. There are no password length requirements.  
D. There is no lockout feature after invalid passwords are entered.  

 
Answer: A, B  

Question: 40  
You are the IT Engineer at a company that uses Microsoft Dynamics NAV 5.0. You want to see the changes, if any, that an activity 
has made to the database table. Which tool contains information about the net number of records that were entered into or deleted 
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from the tables in the database during a specific activity?  

A. Client Monitor  
B. Activity Log  
C. Table Size Changes using snapshots  
D. Client Session  

 
Answer: C  

Question: 41  
You are the IT Engineer and are setting up users for Microsoft Dynamics NAV 5.0. What role must any user, who is not a superuser, 
be provided in addition to the roles and/or permissions that provide access to specific areas of the program?  

A. SUPER (DATA)  
B. ALL  
C. SUPER  
D. SECURITY  

 
Answer: B  

Question: 42  
As the Implementation Engineer, you have decided to use Windows Authentication to manage user access security. What two types 
of Windows IDs are available to choose from if your system is running Active Directory? Choose the 2 that apply.  

A. sets  
B. credentials  
C. users  
D. groups  

 
Answer: C, D  

Question: 43  
You are the Implementaion Consultant at a client whose Microsoft Dynamics NAV performance has declined. Upon investigation, you 
find that the system is using swap files on the hardisk instead of using Random Access Memory. The system has 2048 MB of free 
memory. What is the solution?  

A. The DBMS Cache is set at 2048 so you reset it at the maximum size of 512 MB  
B. The DBMS Cache is set at 2048 so you reset it at the maximum of 1024 MB  
C. The Commit Cache is set 1500 MB so you change it to the maximum of 1024MB  
D. The Object Cache is set to 50 MB so you set it to the maximum of 512KB  

 
Answer: B  

Question: 44  
As the Database Administrator, you want to track SQL Server Performance.The Implementation Consultant recommends that you 
use the ODBC Driver to profileperformance.What type of performance issues can you profile with the ODBC Driver? Choose the 2 
that apply.  

A. Long-running queries  
B. Driver-performance data  
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C. Server-performance data  
D. Short-running queries  

 
Answer: A, B  

Question: 45  
As the IT Engineer, you want to know how to optimize Microsoft Dynamics NAV 5.0 databases. Besides Reducing Table Seek Time, 
what other ways are there to optimize the database? Choose the 2 that apply.  

A. Use Keys and Key Groups.  
B. Set key property relationships between keys in Microsoft Dynamics NAV and the SQL Server indexes.  
C. Increase the table seek time in the Database Server.  
D. Expand the database.  

 
Answer: A, B  

Question: 46  
As the IT Engineer it is your task to assign specific menus to Microsoft Dynamics NAV 5.0 users. What steps do you follow to assign 
menus to users?  

A. While in the standard window, right-click the menu button of the menu that you want to assign and then click Assign Users.  
B. While in the Navigation Pane Designer, right-click the menu button of the menu that you want to assign and then click 

Properties.  
C. While in the standard window, right-click the menu button of the menu that you want to assign and then click Assign.  
D. While in the Navigation Pane Designer, right-click the menu button of the menu that you want to assign and then click Assign 

Users.  

 
Answer: D  

Question: 47  
You are profiling performance with the ODBC Driver. You know that the ODBC Driver's performance data can either be stored in the 
SQLPERF data structure or logged in a tab-delimited file. What categories of statistics are included in the data? Choose the 3 that 
apply.  
A. Connection  
B. Network  
C. Application profile  
D. Date  

 
Answer: A, B, C  

Question: 48  
As the IT Engineer, you are learning about Database Optimization. What technique does Microsoft Dynamics NAV use to allow 
multiple users simultaneous access to the database?  

A. database-version principle  
B. database redundancy  
C. read concurrency  
D. read consistency  
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Answer: A  

Question: 49  
As the IT Engineer, you are considering whether to use the SQL Server Option of Microsoft Dynamics NAV. Which Security level is 
only available in the SQL Server Option?  

A. Record  
B. Database  
C. Company  
D. Table  

 
Answer: A  

Question: 50  
As the Implementation Consultant, you know that decreasing table seek time is an important step in improving optimizing 
performance in Microsoft Dynamics NAV 5.0. This means that you minimize the levels in the table tree. How do you get to Database 
Information so that you reduce the levels?  

A. File ->Database ->Optimize ->Table  
B. File, ->Database ->Information ->Tables ->Optimize  
C. File, ->Database ->Information ->Optimize  
D. File ->Database->Optimize  

 
Answer: B  

Question: 51  
You are the IT Engineer at a company where the Microsoft Dynamics NAV 5.0 application is experiencing performance problems. 
The Implementaion Consultant has recommended that you make accurate time measurements of the time it takes to perforrm a 
relevant task. What tool is used to measure the amount of time it takes to perforrm a task?  

A. Activity Log  
B. Client Monitor  
C. Session Monitor  
D. Client Session  

Answer: A Question: 52  
You are the IT Engineer at a company that is having problems with its Microsoft Dynamics NAV implementation. The Implementation 
Consultant tells you to set up a separate test environment before you can start troubleshooting and solving the performance problems 
that exist in a working installation. What steps do you take to set up a test environment? Choose the 3 that apply.  

A. Setting up a separate database server.  
B. Backing up and restoring the database.  
C. Copying the production system database to the test server.  
D. Warming up the server to ensure that you get realistic measurements and results.  

 
Answer: A, C, D  

Question: 53  
As the Microsoft Dynamics NAV Implementation Consultant, you know that Client Monitor has a tool that can help you locate 
problematic C/AL code. Which window lists the problematic NEXT statements that were generated by the tasks that you performed, 
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while ignoring all of the normal NEXTstatements?  

A. Client Monitor (Key Usage) window  
B. Client Monitor (Cache Usage)  
C. Client Session (Cache Usage)  
D. SQL Server Error Log  

 
Answer: B  

Question: 54  
As the IT Engineer, you are assisting a user who is unable to run a relevant object in Microsoft Dynamics NAV 5.0. Which permission 
type allows the user to run an object?  

A. Insert  
B. Execute  
C. Read  
D. Open  

 
Answer: B  

Question: 55  
A Microsoft Dynamics NAV table contains a flowfield that generates sums based on values that are stored in another table, however 
this is not working. You are the IT Engineer and you want to check the access permissions to both tables. What permission must the 
user have for both tables?  

A. Indirect  
B. Open  
C. Read  
D. Allow  

 
Answer: C  

Question: 56  
As the Microsoft Dynamics NAV Implementation Consultant, you have completed a presentation to you client on the benefits of the 
SQL Server Option. What are the main issues to take into consideration when you migrate to the SQL Server Option for Microsoft 
Dynamics NAV? Choose all that apply.  

A. Table Relationships  
B. Security  
C. Collation  
D. Linked Objects  

 
Answer: A, B, C, D  

Question: 57  
The backup program copies small blocks from the database, compresses them, and gives them a header. The backup program 
creates checksums to ensure data integrity. What are the checksums addressed during this process? Choose the 2 that apply.  

A. Lines checksum  
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B. Master checksum  
C. Header checksum  
D. Block checksum  

 
Answer: B, C  

Question: 58  
You are the IT Engineer at a company that uses Microsoft Dynamics NAV 5.0. This is a recent implementation and some test records 
need to be deleted from the SQL Server database. What will stop you from deleting individual records from a database? Choose the 
2 that apply.  

A. If the record has open entries  
B. If there are backups running in the background  
C. If more than one record is selected for deletion  
D. If the record has a non-zero balance  

 
Answer: A, D  

Question: 59  
You are a Microsoft Dynamics NAV 5.0 Implementation Consultant, and are setting up the third level of synchronization for Outlook 
Integration. Creating this correspondence also creates a document containing the information about what items must be 
synchronized. This document is called a mapping schema. What is the first step in completing the mapping schema?  

A. Use the Outlook Synch Fields window to fill in the fields with Outlook Properties  
B. Open the Outlook Synch Entity Window to define the fields for the master table  
C. Use the Change Log functionality to map the schema  
D. Before the synchronization starts, Microsoft Dynamics NAV entities must be correlated with specific Outlook items.  

 
Answer: B  

Question: 60  
A Microsoft Dynamics NAV 5.0 user asks you, the IT Engineer, how she can access an online map to see a customer location from 
within her client user interface. You know that Online Map functionality was installed and therefore show her how to access the online 
map with which of the following steps: Choose the 2 that apply.  

A. Pull up a Customer Card or other place where a customer address is displayed  
B. Go to File -> Online Map to open a map from the internet  
C. Click the drawing pin next to the Country Code in the Customer Address  
D. Navigate to the right address in the Online Map Window  

Answer: A, C  


